
Table 6.3
Telephone Penetration by Selected Characteristics

(Percentage of Housing Units with Telephone Service)

Characteristic 2001 2002 2003 2004
Housing Unit Tenure

Owner Occupied 98.8 % 98.7 % 98.5 % 98.3 %
Renter Occupied 93.4 92.6 91.6 90.4

Age of Householder
--f---- - - _.._--

15 - 34 94.5 93.6 92.0 90.2
35-64 97.3 97.2 97.1 96.7
65 + 98.7 98.6 98.7 98.7

Race of Householder

White 97.6 97.3 96.9 96.3
Black or African American 93.6 93.0 93.0 92.3
American Indian or Alaska Native 89.1 89.5 87.8 89.6
Asian 98.4 98.0 97.5 96.9
Native Hawaiian or Pacific Island 95.9 95.5 91.4 92.2
Other 94.6 95.1 93.9 93.3
Two or More Races 95.1 92.7 95.6 92.8._-

Ethnicity of Householder
-

Hispanic or Latino 94.2 93.9 93.4 92.6

Total United States 96.9 % 96.6 % 96.2 % 95.7 %

Source: Census Bureau, American Community Survey.
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Table 6.4
Telephone Penetration by State

(Percentage of Housing Units with Telephone Service)

State 2001 2002 2003 2004
Alabama 95.2 % 95.3 % 95.1 % 94.5 %
Alaska 96.6 97.9 96.7 97.6
Arizona 95.8 95.6 95.0 95.2
Arkansas 94.7 94.3 92.5 91.0
California 98.0 98.3 98.3 97.9
Colorado 98.5 97.4 97.0 96.5
Connecticut 98.8 98.7 98.2 98.3
Delaware 98.2 98.2 97.7 97.9
District of Columbia 97.1 97.5 96.9 96.1
Florida 97.0 96.6 96.3 95.5
Georgia 95.6 95.5 95.0 94.1
Hawaii 97.9 97.0 96.3 95.2
Idaho 96.2 97.4 96.3 95.7
Illinois 95.9 95.7 95.4 94.7
Indiana 95.4 94.7 93.7 93.4
Iowa 97.6 97.4 96.6 95.6
Kansas 96.9 96.3 95.8 95.7
Kentucky 96.0 94.8 95.0 93.3
Louisiana 95.3 95.4 94.7 92.9
Maine 98.8 98.2 98.4 97.7
Maryland 97.7 97.5 97.5 97.0
Massachusetts 98.5 98.6 98.5 97.9
Michigan 96.4 95.5 95.1 94.4
Minnesota 98.7 98.2 98.5 97.4
Mississippi 93.3 93.4 92.8 91.4
Missouri 96.6 96.7 96.3 96.1
Montana 97.1 96.9 96.5 95.1
Nebraska 97.2 96.4 95.6 94.8
Nevada 95.2 95.3 94.4 95.2
New Hampshire -- 98.7 98.5 98.1 98.2
New Jersey 98.0 97.7 97.6 96.9
New Mexico 92.9 90.7 93.0 94.4
New York 97.2 96.9 96.8 96.5
North Carolina 96.5 95.6 94.1 94.5
North Dakota 97.8 97.3 96.8 95.9
Ohio 97.7 96.7 97.1 96.2
Oklahoma 95.7 93.9 94.7 93.7
Oregon 98.0 97.1 96.9 96.0
Pennsylvania 97.8 98.0 97.5 97.2
Rhode Island 98.3 97.8 97.7 96.8
South Carolina 96.0 94.7 94.7 93.6
South Dakota 97.6 96.8 96.1 95.8
Tennessee 96.8 96.3 95.1 95.2
Texas 95.9 95.4 94.3 93.7
Utah 97.4 97.7 97.5 97.4
Vermont 98.1 98.1 97.7 97.6
Virginia 97.3 97.0 97.0 95.8
Washington 97.5 97.8 97.0 96.5
West Virginia 95.1 95.9 94.8 94.0
Wisconsin 97.9 97.5 96.3 95.5
Wyoming 95.1 94.9 94.5 94.4

Total United Slates 96.9 % 96.6 % 96.2 % 95.7 %

Source: Census Bureau, American Community Survey.
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Table 6.5
Telephone Penetration by State

(Annual Average Percentage of Households with Telephone Service)

State 1984 2005 Change

-

-

-

-

Alabama 88.4 % 91.6 % 3.2 % *
Alaska 86.5 95.2 8.7
Arizona 86.9 92.9 6.0
Arkansas 86.6 87.9 1.3

_~~liforQL__._. .~._. ._.Jl~§ I- ~~±"'_'__"_'_'__~9_.__..-=._
Colorado 93.2 95.1 1.8-
Connecticut 95.5 93.9 -1.6 #
Delaware 94.3 91.5 -2.7 #
District of Columbia 94.9 92.2 -2.7 #
Florida 88.7 91.8 3.1--G"eo,:gia"-'--"--'-- -'--'---iiii:2-'- ----.89.8-.- -'--"-'-ie-'--""-
Hawaii 93.5 94.8 1.3
Idaho 90.7 94.8 4.1-
Illinois 94.2 89.6 -4.6 #

_.!!!dia!!~__._._••.• .Jl.t!L_ f-...---..§lQ,~--.. _.._._:9.&..__._
Iowa 96.2 95.4 -0.8
Kansas 94.3 94.3 0.0
Kentucky 88.1 91.3 3.1-
Louisiana 89.7 91.8 2.2-
Maine 93.4 95.7 2.3-

- Marylana-"---"'--' ····-···-··-95-:7--· 1-.-----94.0--.. -·-·-·--:ry·····-iI
Massachusetts 95.9 94.5 -1.4 #
Michi9an 92.8 92.6 -0.2
Minnesota 95.8 96.2 0.4

_M~sissippL_. • _.__•__._~.?".L_1-. •89.5 •__._.1::.2. .:'._
Missouri 91.5 94.2 2.7-
Montana 91.0 93.0 2.0-
Nebraska 95.7 94.3 -1.4 #
Nevada 90.4 91.2 0.8

_ NelY..t!i!Q1J!§.t!!!!!...__••.•_.__._•.•_•.•.Jlj".L._ _. ._.§l.~L_ _._..__..!:.L _
New Jersey 94.8 93.8 -1.0
New Mexico 82.0 91.2 9.2
New York 91.8 92.1 0.3
North Carolina 88.3 92.8 4.5-

._!i~h.Q.~~!~_._... .__.__..21.._6 _ 1-. ._ 96d.- 1.L._-=_
Ohio 92.4 94.1 1.6-
Oklahoma 90.3 89.2 -1.1
Oregon 90.6 95.7 5.1
Pennsylvania 94.9 95.6 0.7
Rhode Island 93.6 95.3 1.7

S~Uth-Caroliria"---'----- '-'-'-'--'83-:7- -'---'93:1-" --'-'-9:5---'-
South Dakota 93.2 95.9 2.7-
Tennessee 88.5 92.3 3.8-
Texas 88.4 91.1 2.7-

_.Y!~h._._. _ll~§ ._._.!!..~Jl_.. ._.H_.__:_.
Vermont 92.3 95.6 3.3-
Virginia 93.1 93.2 0.2
Washington 93.0 96.9 3.9
West Virginia 87.7 92.6 4.9
Wisconsin 95.2 94.8 -0.4

_Y'!Y5'~!!!9.... ._._ ._._. .J!~c!!... .__.Jlio~ . '!.oL_._':'._

Total United States 91.6 % 93.1 % 1.5 % I-

- Increase is statistically significant at the 95% confidence level.
# Decrease is statistically significant at the 95% confidence level.

Differences may not appear to equal changes due to rounding.
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Chart 6.4

Telephone Penetration by Income Level
2005 Annual Average
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Chart 6.5

Telephone Penetration by Household Size
2005 Annual Average
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Telephone Penetration by Householder's Age
2005 Annual Average
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Telephone Penetration Rates by Income
Annual Household Income in 1964 Dollars
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Table 6.6
Comparison of Penetration Rates for States With and Without Lifeline Assistance

Low-Income Households # All Households
Change Change

Lifeline Cateaory March 1984 March 1997 Change per Year March 1984 March 1997 Chanae per Year

With Assistance 79.3% 85.8% 6.5% · 0.50% 91.5% 93.9% 2.4% · 0.18%

Without Assistance 83.6% 86.9% 3.3% · 0.25% 93.3% 94.4% 1.0% 0.08%

Average All States 80.1% 86.0% 5.9% • 0.45% 91.8% 94.0% 2.1% · 0.16%

# Households with income under $10.000 expressed in March 1984 dollars.
.. Change is statistically significant at the 95% confidence level.

Note: Changes may not appear to be the same as calculated differences due to rounding.

Table 6.7
Comparison of Penetration Rates for States by Level of Lifeline Assistance

Low-Income Households # All Households
Change Change

Lifeline Cateaory March 1997 March 2005 Change oerYear March 1997 Merch 2005 Chanae per Year

Full or High Assistance 85.3% 86.4% 1.1% '* 0.14% 93.5% 92.4% -1.0% · -0.13%

Intermediate Assistance 87.9% 88.4% 0.5% 0.06% 95.9% 93.9% -2.0% · -0.25%

Basic or Low Assistance 87.6% 85,3% -2.4% '* -0.30% 94.7% 92.0% -2,7% · -0.33%

Average All States 86.0% 86.4% 0.4% 0.05% 94.0% 92.5% -1.5% · -0.18%

# Households with income under $10,000 expressed in March 1984 dollars.
'* Change is statistically significant at the 95% confidence level.

Note: Changes may not appear to be the same as calculated differences due to rounding.
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Table 6.8
Comparison of PenetraUon Rates for States by Level of lifeline Assistance

Avg. $ State low-Income Households t All Households
Support Plus

Year Federal Match
Lifeline per Une Change Change Change Change

State Beaan March 2005 March 1984 March 1997 March 2005 198410 1997 1997 to 2005 March 1984 March 1997 March 2005 198410 1997 1997 to 2005

Alabama 1995 5.22 77.4% 78.0% 80.7% 0.6% 2.7% 89.0% 91.3% 90.2% 2.2% -1.0%
Alaska 1994 4.85 81.5% 74.1% 87.3% 12.6% * 13.2% * 85.9% 94.3% 95.3% 8.4% * 1.0%
Arizona 1987 4.14 73.6% 82.4% 85.3% 8.9% 2.9% 90.0% 90.3% 92.7% 0.3% 2.4%
Arkansas 1988 1.06 78.3% 78.8% 80.0% 0.5% 1.3% 87.2% 88.7% 87.8% 1.5% -1.0%
California 1985 3.68 82.9% 87.7% 90.4% 4.7% * 2.7% * 92.6% 94.0% 94.8% 1.4% 0.8%
Colorado 1986 5.24 86.9% 88.0% 88.7% 1.2% 0.7% 94.6% 96.5% 94.4% 1.9% -2.1% #
Connecticut 1993 1.77 80.5% 85.9% 85.8% 5.4% 0.0% 94.7% 95.6% 93.0% 1.0% -2.7% #
Delaware 1998 0.00 87.3% 94.4% 87.8% 7.1% -6.6% 95.5% 95.2% 91.1% -0.3% -4.1% #
District of Columbia 1987 5.25 92.5% 81.1% 83.4% ~11.4% # 2.3% 95.9% 91.4% 91.1% -4.5% -0.3%
Florida 1994 5.24 80.2% 84.4% 85.4% 4.1% • 1.0% 89.9% 92.1% 91.3% 2.2% • -0.8%
Georgia 1991 5.07 69.1% 81.8% 83.1% 12.5% • 1.4% 85.9% 90.4% 90.1% 4.5% • -<J.3%
Hawaii 1987 0.00 76.1% 89.9% 92.4% 13.8% * 2.5% 94.0% 94.9% 95.0% 0.9% 0.1%
Idaho 1987 5.24 78.4% 87.9% 90.0% 9.4% * 2.1% 90.8% 95.0% 94.4% 4.4% • -0.5%
Illinois 1998 0.00 87.8% 83.2% 81.6% -4.6% ~1.6% 95.6% 93.5% 89.6% -2.0% -3.9% #
Indiana 1998 0.00 80.4% 91.6% 83.3% 11.2% * -8.4% # 92.0% 94.3% 91.3% 2.2% -2.9%
Iowa 1998 0.01 89.7% 87.7% 92.2% -2.0% 4.5% 95.8% 96.1% 96.3% 0.3% 0.2%
Kansas 1998 5.25 86.5% 87.0% 86.4% 0.4% -0.6% 94.5% 94.9% 94.1% 0.4% -().7%
Kentucky 1998 3.51 72.1% 87.7% 85.4% 15.6% * -2.3% 87.1% 93.1% 90.6% 6.0% * -2.5%
Louisiana 1998 0.00 80.9% 81.7% 80.8% 0.8% -0.9% 89.6% 91.2% 89.9% 1.6% ~1.3%

Maine 1987 5.25 83.1% 90.5% 91.2% 7.4% * 0.7% 94.3% 93.7% 95.4% -0.6% 1.7%
Maryland 1987 5.25 87.0% 65.9% 83.1% -1.1% -2.8% 96.2% 95.3% 93.1% -0.9% -2.2%
Massachusetts 1990 5.25 86.2% 91.7% 90.3% 3.5% -1.4% 95.7% 95.9% 93.8% 0.2% -2.1%
Michigan 1989 2.98 80.9% 86.0% 84.5% 5.1% • -1.5% 93.3% 94.9% 91.7% 1.6% -3.2% #
Minnesota 1988 2.31 85.2% 91.7% 92.0% 6.5% • 0.3% 95.9% 97.4% 95.6% 1.5% -1.8%
Mississippi 1991 5.02 71.3% 76.6% 78.2% 5.3% 1.6% 81.9% 89.4% 87.1% 7.5% * -2.4%
Missouri 1987 1.16 82.5% 95.2% 83.7% 12.7% * -11.5% # 92.2% 97.5% 92.3% 5.3% • -5.2% #
Montana 1987 4.40 79.6% 86.3% 88.7% 6.7% • 0.4% 90.3% 94.1% 92.9% 3.8% * -1.2%
Nebraska 1998 5.17 90.7% 92.8% 84.4% 2.2% -8.4% # 96.6% 97.0% 94.3% 0.4% -2.6% #
Nevada 1988 4.42 78.4% 90.8% 86.8% 12.3% • -3.9% 93.0% 93.8% 90.4% 0.8% -3.4%
New HalTlDshire 1998 0.00 82.2% 93.6% 91.0% 11.4% * -2.6% 94.8% 97.1% 95.5% 2.4% -1.6%
New Jersey 1998 5.15 83.2% 88.6% 90.8% 5.4% 2.2% 93.6% 96.1% 94.1% 2.5% • -2.0%
New Mexico 1987 4.97 61.8% 69.6% 82.9% 7.8% * 13.3% * 82.1% 86.0% 90.9% 3.9% * 4.8% *
NewVork. 1985 4.84 84.6% 87.5% 85.1% 6.0% * -2.4% 91.4% 94.5% 91.0% 3.1% * -3.5% #
North Carolina 1986 5.24 73.5% 83.6% 88.4% 10.1% * 2.8% 89.0% 93.5% 91.9% 4.5% • -1.6%
North Dakota 1990 2.77 85.2% 93.6% 88.5% 8.5% * -5.1% # 93.9% 96.2% 95.4% 2.3% * -0.8%

t Households with income under $10,000 expressed in March 1984 dollars.
• Increase is statistically significant at the 95% confidence level.
# Decrease is statistically Significant at the 95% confidence level.
Note: Changes may not appear to be the same as calculated differences due to rounding.
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Table 6.8
Comparison of Penetration Rates for Stat"",· level of Ltfetlne Assistance

Avg. $ State Low.olncome Households t All Households
Support Plus

Year Federal Match
Lifeline per Line Change Change Change Change

State Began March 2005 March 1984 March 1997 March 2005 1984 to 1997 1997 to 2005 March 1914 March 1997 March 2005 1984 to 1997 1997 to 2005

Ohio 1987 4.96 81.0% 88.5% 88.7% 7.5% • -1.7% 93.2% 950% 93.6% 1.8% ·1.4%
Oklahoma 1996 0.83 81.9% 78.9% 84.6% -3.0% 5.7% 91.0% 91.8% 90.5% 0.7% -1.3%
0 __" 1988 5.21 78.4% 90.5% 92.7% 14.1% • 2.2% 91.4% 95.3% 94.4% 3.9% • -0.9%
Pennsylvania 1996 1.41 85.6% 93.8% 91.3% 8.0% • ·2.3% 94.4% 97.3% 94.9% 3.0% . -2.4% #
Rhode Island 1987 5.07 88.4% 87.6% 88.7% 1.2% 1.1% 94.0% 94.6% 94.0% 0.5% -0.8%
South Carolina 1995 5.23 66.1% 76.2% 87.1% 10.1% • 10.9% • 85.1% 92.0% 94.1% 6.9% • 2.1%
South Dakota 1988 0.04 84.8% 90.5% 87.4% 5.9% -3.1% 93.0% 94.7% 95.3% 1.7% 0.6%
Tennessee 1992 4.67 71.1% 89.3% 90.1% 18.2% • 0.8% 87.1% 94.1% 91.5% 7.1% • -2.7%
Texas 1988 5.14 74.0% 79.8% 83.9% 5.6% • 4.2% • 88.4% 91.0% 90.4% 2.6% • -0.6%
Utah 1987 5.24 81.5% 98.3% 88.2% 16.8% • ·10.2% ## 92.4% 97.5% 97.0% 5.1% • -0.5%
Vermont 1986 5.25 75.3% 84.6% 95.2% 9.3% • 10.8% • 91.5% 93.9% 96.1% 2.4% 2.2%
Virginia 1988 4.88 80.4% 84.7% 85.1% 4.3% 0.4% 93.2% 93.6% 91.3% 0.5% -2.3%
Washington 1987 2.88 82.7% 89.0% 93.0% 6.3% • 4.0% 92.9% 96.1% 96.2% 3.2% • 0.1%
West Virginia 1986 4.12 75.7% 83.8% 84.9% 8.1% • 1.1% 87.3% 93.8% 91.4% 6.3% • -2.1%
Wisconsin 1991 1.84 88.4% 87.8% 90.7% -0.6% 2.9% 96.0% 96.4% 94.4% 0.4% -1.9%
Wvnml~ 1991 5.10 74.2% 89.5% 88.5% 15.2% * -1.0% 89.2% 94.9% 94.5% 5.7% * -0.4%

t Households with income under $10,000 expressed in March 1984 dollars.
* Increase is statistically significant at the 95% confidence level.
## Decrease is statistically significant at the 95% confidence level.
Note: Changes may not appear to be the same as calculated differences due to rounding.
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Table 6.9
Percentage of Households with a Telephone by State

1983 1984 1985 1986
ANNUAL ANNUAL ANNUAL

NOVEMBER AVERAGE AVERAGE AVERAGE
Unit Avail Unit Avail Unit Avail Unit Avail

UNITED STATES _._~'!;i_ 93·r I-....~.!.:!!........~.E. _...~.!,!l..._9~9 92.3 94.1._.__._._......_-_._- - -~-----------

ALABAMA 87.9 90.2 88.4 90.5 89.1 91.0 88.7 90.4
ALASKA 83.8 88.8 86.5 89.0 87.1 89.5 86.4 88.9
ARIZONA 88.8 90.7 86.9 89.4 87.3 89.6 89.4 90.9
ARKANSAS 88.2 91.4 86.6 90.6 85.9 89.9 86.4 90.4
CALIFORNIA 91.7 93.5 1-..._~.2.~•.......~~,!l.. ..... 92.~_..._ I!..~ __.~~Q.__..!t!~C.OLORADO.-•••----•••••-.

94.4 96.5 93.2 95.4 94.3 96.2 94.1 96.0
CONNECTICUT 95.5 98.4 95.5 97.0 96.2 97.6 97.0 97.9
DELAWARE 95.0 96.6 94.3 95.7 94.8 96.2 94.7 96.3
DISTRICT OF COLUMBIA 94.7 95.6 94.9 96.3 93.6 95.2 92.2 94.0
~,!IDA_._._____• 1-. 85,2 89.9 88.7 91.3 ......l!~,~_......~.!L -~Q,Q. .._....~~..._-----------.
GEORGIA 88.9 92.1 86.2 89.1 87.6 89.7 88.4 91.0
HAWAII 94.6 96.4 93.5 94.9 93.0 95.0 92.2 94.4
IDAHO 89.5 92.2 90.7 91.7 91.8 93.1 91.5 93.1
ILLINOIS 95.0 95.9 94.2 95.8 93.7 95.3 93.6 95.2
~NDIA~!L-••••____•••__._•• 90.3 93.5 91.6 93.6 92.3 94.7 92.2 94.3
IOWA 95.4 97.2 .. 96.2--····9"7:4.. ····-9·5.1------· 96.4 ·-·95:7"····-·96.5-

KANSAS 94.9 96.7 94.3 95.8 94.4 96.4 94.6 96.1
KENTUCKY 86.9 90.9 88.1 91.0 87.4 91.1 86.2 90.6
LOUISIANA 88.9 93.3 89.7 92.7 90.3 93.6 88.7 91.9
MAINE 90.7 93.1 1-. 93.4 95.3 __94.0 __..95,g. 93.4 95.4i=~-_..__..--........ -----_.. --------------------
MARYLAND 96.3 96.7 95.7 96.5 95.5 96.7 95.7 96.7
MASSACHUSETTS 94.3 95.9 95.9 96.9 95.2 96.3 96.4 97.1
MICHIGAN 93.8 94.9 92.8 94.5 92.9 94.2 93.4 94.5
MINNESOTA 96.4 97.5 95.8 97.1 96.4 97.4 96.2 97.2
MISSISSIPPI ........_---- 82.4 89.1 82.4 87.5 .~_.9__.~r~ 80.1 ._87,;3..
MISSOURI '--92.1 ····-94.1 91.5 93.7 92.5 94.8 93.4 94.9
MONTANA 92.8 94.5 91.0 94.0 91.4 93.9 90.9 93.7
NEBRASKA 94.0 95.3 95.7 96.8 95.3 96.6 95.6 96.8
NEVADA 89.4 91.9 90.4 92.8 91.8 93.8 92.4 93.7
NEW HAMPSHIRE ._---1--.95,_0_ 96.9 94.3 95.8 •.••~3.2 _.••_!t!,~_ _._!t!,Q.._..~2,g_--------.
NEW JERSEY 94.1 95.1 94.8 96.1 94.9 96.2 94.9 96.1
NEW MEXICO 85.3 90.9 82.0 87.0 84.1 88.2 85.1 89.1
NEW YORK 90.8 92.2 91.8 93.6 92.1 93.6 93.2 94.3
NORTH CAROLINA 89.3 92.9 88.3 91.9 89.4 92.4 90.2 92.5
NORTH DAKOTA 95.1 97.3 -~~.:!!.- ~~ 1-. 95.3 .__.~ 96.1 97.00tii'0-_.--._-- ······92.2 ·······93:9 ------_.---._..

92.4 94.4 92.2 94.5 93.1 94.4
OKLAHOMA 91.5 93.7 90.3 92.5 88.8 91.7 90.4 93.0
OREGON 91.2 93.5 90.6 92.3 90.3 92.1 92.7 94.3
PENNSYLVANIA 95.1 97.1 94.9 96.5 95.3 96.6 96.3 97.4
RHOJ?E.~SLAND._••••_••••_.__I-.~~~__ 94.~.~~.94,~_ 94.0 95.1 95.9 96.8._---------_.- -------------------
SOUTH CAROLINA 81.8 84.9 83.7 87.7 86.8 90.5 86.3 90.6
SOUTH DAKOTA 92.7 95.0 93.2 94.9 92.6 94.5 92.6 94.2
TENNESSEE 87.6 92.6 88.5 92.0 89.3 92.6 89.6 93.6
TEXAS 89.0 92.6 88.4 91.6 88.1 91.6 88.9 91.9
UTAH ••_..~0.3 _ •••~g __.~?,2..._~ ~~,~-_..~ 93.0 93.9
VERMONT

---- -------------------
92.7 94.3 92.3 94.0 92.9 94.1 93.8 95.6

VIRGINIA 93.1 94.7 93.1 95.1 91.7 93.8 92.1 94.1
WASHINGTON 92.5 93.7 93.0 94.4 94.7 96.2 94.6 96.3
WEST VIRGINIA 88.1 91.1 87.7 91.8 87.6 91.7 88.2 91.9
WISCONSIN 94.8 96.1 95.2 96.6 94.1 95.4 95.1 95.9
WYOMING 89.7 93.3 89.9 92.8 93.4 94.9 92.1 95.1
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Table 6.9
Percentage of Households with a Telephone by State

1987 1988 1989 1990
ANNUAL ANNUAL ANNUAL ANNUAL

AVERAGE AVERAGE AVERAGE AVERAGE
Unit Avail Unit Avail Unit Avail Unit Avail

UNITED STATES 92.4 94.2 _.92.7_.. 94~~1-. 93.1 94.9 93.3 95.0.__...._--------------_........ ---------- .._._----------
ALABAMA 87.5 89.6 87.3 89.6 89.0 91.3 89.5 91.1
ALASKA 87.8 90.2 87.6 89.9 86.8 89.9 89.3 92.6
ARIZONA 88.6 90.7 90.6 92.3 91.6 93.2 93.0 95.1
ARKANSAS 86.3 90.7 86.1 90.2 87.5 91.0 88.7 91.9
CALIFORNIA .._...................- 1-. 93.8 __.95.0 94.4 •. 9~~;"1--...94.9.~l!,Q..1-. 94:,!'.._~?5.j
COLORADO

.
92.9 95.5 93.8 95.4 94.6 96.0 94.7 96.3

CONNECTICUT 97.0 98.0 96.3 98.9 98.1 98.5 97.1 97.7
DELAWARE 96.5 97.3 97.0 97.9 96.6 97.5 96.0 97.1
DISTRICT OF COLUMBIA 92.4 94.2 94.6 95.9 92.7 94.8 91.4 93.2
FLORIDA I-~L.._ 93.!! _,92.7 .-il~~ 92.9 94.5 ......93.9--_•.. 94~_.-~---------------- ._._......._--------
GEORGIA 88.7 91.3 90.1 92.4 90.2 92.9 90.9 93.4
HAWAII 94.2 96.6 94.5 96.3 95.1 96.9 95.3 96.8
IDAHO 91.1 92.5 92.2 93.3 92.5 93.6 92.8 94.1
ILLINOIS 93.7 95.2 94.2 95.6 93.9 95.4 94.3 95.7
INDIANA 91.2 93.2 92.3 94.9 93.2 95.9 .._ 92.8_~--------------------_._--- -------- --------_. -"'96.3-"'-97.5IOWA 95.1 96.3 95.4 96.9 96.1 969
KANSAS 95.2 96.6 94.4 95.7 94.4 95.8 95.4 9b.5
KENTUCKY 86.5 90.6 87.5 90.9 88.9 92.7 89.1 93.3
LOUISIANA 87.5 90.8 87.3 91.1 88.6 91.3 89.4 92.0
MAINE 93.5 95.2 94.2 95.9 95.3 96.4 ~~,I.-_.97.~_._------------- --_._....__.... ---_ ..••
MARYLAND 95.4 96.6 95.9 97.2 95.0 96.6 95.4 96.7
MASSACHUSETTS 96.4 97.0 96.9 97.3 97.1 97.8 96.6 97.4
MICHIGAN 93.7 94.8 93.9 95.0 93.7 94.9 94.1 95.5
MINNESOTA 96.0 97.4 97.2 98.4 96.8 97.8 96.9 98.1
MISSISSIPPI 81.5 86.3 83.3 • 8_~ __• 85.5_..._.~ 87.0 90.9----- ._._..__..
MISSOURI 93.0 95.3 93.5 95.6 91.0 93.4 92.0 95.3
MONTANA 90.9 93.9 91.7 94.2 91.7 94.3 92.0 94.2
NEBRASKA 94.6 96.1 95.4 96.1 95.2 96.3 96.2 97.1
NEVADA 92.4 93.7 92.4 93.4 92.7 93.3 92.6 93.6
NEW HAMPSHIRE 94.1 96.2 95.2 96.1 95.4 97.1 95.0 ... ~4---------- -----_.. -------_.
NEW JERSEY 95.0 96.3 94.4 95.9 94.8 96.1 94.7 95.9
NEW MEXICO 86.0 89.3 85.7 89.1 85.8 89.6 85.8 89.5
NEW YORK 92.7 94.2 92.4 94.0 92.3 94.0 91.1 92.8
NORTH CAROLINA 89.2 91.7 90.4 92.8 91.9 94.1 91.9 94.2
~9RTH DAKO!~. 96.8 97.4 96.8 97.5 97.0 98.0 97.0 97.9._--_..- ._-------
0."'0 93.4 94.7 94.4 95.2 94.6 95.5 95.2 96.3
OKLAHOMA 88.7 91.8 88.9 91.6 88.2 91.2 89.5 92.7
OREGON 93.3 94.8 92.0 93.5 92.3 93.9 94.5 95.9
PENNSYLVANIA 96.4 97.3 96.2 97.1 97.0 97.5 96.9 97.6
RHODE ISLAND .•. 95·f_.. ~g 95.4 96.5 95.4 ..~~ 95.6 96.5
~ ......__..._.--

88.5 91.4 87.8 90.2 93.2SOUTH CAROLINA 87.7 90.6 90.8
SOUTH DAKOTA 92.8 95.0 92.9 95.4 93.3 95.0 93.4 95.3
TENNESSEE 89.2 92.6 90.3 93.5 91.9 95.1 91.6 94.1
TEXAS 89.5 92.2 88.5 91.3 88.8 91.6 89.4 92.0
UTAH _ ...~.~_.3__ 94.§. 92.5 94.5 95.9 96.5 95.6 96.3._--_.._.....__...._--- _..__.. f-.----...---
VERMONT 95.3 96.9 95.6 96.8 93.9 95.7 94.9 96.9
VIRGINIA 92.5 94.6 92.9 95.5 93.2 95.7 93.0 94.9
WASHINGTON 94.3 96.4 94.3 95.7 96.4 97.3 97.1 97.7
WEST VIRGINIA 87.8 91.5 87.3 91.4 86.8 90.3 87.6 91.7
WISCONSIN 96.4 97.1 97.0 98.0 97.3 98.4 96.9 97.7
WYOMING 92.3 94.1 93.0 94.4 93.6 95.5 94.1 95.9
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Table 6.9
Percentage of Households with a Telephone by State

1991 1992 1993 1994
ANNUAL ANNUAL ANNUAL ANNUAL

AVERAGE AVERAGE AVERAGE AVERAGE
Unit Avail Unit Avail Unit Avail Unit Avail

UNITED STATES 93.4 95.1 93.8 95.3 . 94.2 95.6 93.8 95.4-----------_.._-------------- ------------------- --------------------- --------------------------f--'-----.-----..--.
ALABAMA 91.4 93.3 90.8 93.2 91.9 94.3 91.3 94.3
ALASKA 90.8 93.5 91.7 94.4 89.9 93.8 91.8 94.6
ARIZONA 93.4 94.9 93.3 94.7 93.3 94.4 93.9 95.3
ARKANSAS 87.6 91.4 87.3 91.0 87.8 91.0 90.2 93.5
CALIFORNIA 95.0 95.9 95.6 96.5 f-~~'!!.....----96 7._ 94.8 95.7-0'_..__.._ .........__...__.... _....__..._....... ......---_.__....._- -----_.......__.
COLORADO 95.4 97.0 95.5 96.3 96.1 96.5 96.7 97.7
CONNECTICUT 96.2 97.3 96.6 97.3 96.7 97.5 96.5 97.5
DELAWARE 96.4 97.5 96.5 97.8 96.5 96.8 95.5 97.1
DISTRICT OF COLUMBIA 90.9 92.6 88.7 90.5 90.2 91.7 90.0 91.2
FLORIDA ._._~~,~--_._.~ 93.5 95.1 93.8 95.1 93.5 94.9._--_....-.--------------- ....._._......._-_. ..----------.--------,.".. -_.__....------
GEORGIA 89.9 91.7 90.2 91.9 93.2 94.2 91.1 93.2
HAWAII 95.1 96.4 95.3 96.8 94.4 96.3 94.3 96.1
IDAHO 92.0 93.6 93.0 94.7 94.4 95.7 94.7 96.2
ILLINOIS 93.8 95.6 93.8 95.5 93.6 95.3 93.6 95.2
INDIANA 92.2 94.6 91.9 93.2 _____~~L__!!?,~- 93.6 94.8_.__._-_.-------------------- --------_....... -_...----------- ....96.8 ----- 98.0'IOWA 95.6 97.4 95.4 97.4 96.4 97.4
KANSAS 94.5 95.7 95.2 96.6 95.6 96.3 94.7 96.2
KENTUCKY 88.1 92.9 89.6 92.6 89.8 93.1 91.2 93.8
LOUISIANA 91.1 93.9 91.7 93.9 90.4 92.2 91.4 93.9
MAINE 94.4 96.6 93.2 95.3 96.0 98.1 _ ....~~;Q._____ 97.8_
~-,---------_...__..._-_..._-- -------------------_._-- .._-_......_ ..-.-
MARYLAND 96.3 97.2 96.0 97.4 96.7 97.9 95.6 96.6
MASSACHUSETIS 96.4 97.4 96.8 97.5 96.9 97.9 96.5 97.1
MICHIGAN 94.1 95.5 94.4 95.5 95.6 96.5 95.0 96.6
MINNESOTA 97.1 97.9 96.7 98.1 96.1 97.3 95.6 97.2
MISSISSIPPI __8~,Q.._____~ 86.3 90.4 87.2 90.6 88.6 92.5E::-·-----------·-------- -----------_.--- ----93.8--.. 96.0'MISSOURI 93.6 95.2 94.0 96.0 93.1 95.3
MONTANA 92.5 94.4 93.2 95.7 94.6 96.3 93.9 95.5
NEBRASKA 95.9 96.4 96.4 97.1 96.6 97.2 96.7 98.0
NEVADA 93.3 94.5 93.7 94.6 95.4 95.9 93.0 93.5
NEW HAMPSHIRE __ 96.2__ 97.5 1--~5,£_••__~6·1_ f-- 96.0_•• 96,g_ f------~~----.. 97,~r.-=-----.-----------------.--
NEW JERSEY 93.6 95.2 94.4 95.3 94.3 95.1 92.9 94.1
NEW MEXICO 87.1 89.9 88.4 90.9 90.2 93.3 88.3 91.2
NEW YORK 91.9 93.4 93.4 94.5 93.5 94.8 93.1 94.4
NORTH CAROLINA 91.8 94.2 92.5 94.5 92.7 94.6 92.6 95.2
NORTH DAKOTA __ 96.~___9?.2_ 95.8 97.1 97.1 98.0 96.5 97.7
~_.-.---------_._._-.._---- 1----=-0-----------.-. ------- ---_...._--.------
OHIO 94.5 95.8 94.6 95.6 94.9 96.0 94.8 96.0
OKLAHOMA 89.3 91.9 90.9 93.1 92.1 94.0 91.8 93.6
OREGON 94.7 95.4 93.9 94.7 94.8 95.7 96.1 97.0
PENNSYLVANIA 96.8 97.8 96.9 97.7 97.3 98.0 97.0 98.0
RHODE ISLAND 94.7 96.3 -~.:!,~----~~,g. 95.5 96.7 95.9 97.3
SOUTH CAROLINA·---·------- ---_._---,,-""

91:9 ------89.4 -----92:3"90.0 93.3 89.2 92.9 89.8
SOUTH DAKOTA 93.7 95.7 94.1 95.6 93.7 95.4 94.7 96.1
TENNESSEE 92.2 94.6 93.1 95.2 92.0 93.9 93.1 95.6
TEXAS 91.1 93.6 91.5 94.2 91.6 94.3 90.8 93.2
UTAH 96.2 97.0 _.~§,g,.._-~~,~ _.96.0___ 9~,~ 95.7 97.1..__.--------_...._.._...._-- ------------ -_.__.-..----.-----
VERMONT 94.4 96.5 94.2 95.6 94.6 95.9 94.6 96.3
VIRGINIA 92.6 94.7 94.8 96.4 94.3 95.9 94.8 96.7
WASHINGTON 96.8 97.3 96.0 96.9 96.8 98.0 96.0 97.2
WEST VIRGINIA 89.0 93.0 89.3 92.6 90.6 93.6 90.8 94.2
WISCONSIN 96.5 97.5 97.0 97.7 96.9 97.6 96.1 97.6
WYOMING 94.6 96.3 92.7 94.9 93.9 95.7 93.5 95.5
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Table 6.9
Percentage of Households with a Telephone by State

1995 1996 1997 1998
ANNUAL ANNUAL ANNUAL ANNUAL

AVERAGE AVERAGE AVERAGE AVERAGE
Unit Avail Unit Avail Unit Avail Unit Avail

UNITED STATES ____~~J!.._____~ 93.9 95.0 93.9 95.0 94.1 95.2---------_.-----...._------ --------._..._-------- --------------_.. --------------------

ALABAMA 92.2 94.0 92.2 93.9 92.3 93.6 93.3 94.4
ALASKA 93.6 95.6 94.4 95.4 94.5 96.4 94.0 96.0
ARIZONA 93.8 95.1 93.1 94.1 91.6 93.2 91.9 93.0
ARKANSAS 89.4 92.5 86.9 89.7 89.8 91.8 88.0 89.8
CALIFORNIA c----~,~------95~_ 95.0 95.6 94.3 94.9 95.2 95.9-------------_..----- -------------------- ---.------------..,.- -----------~
COLORADO 96.6 97.2 95.5 96.4 95.9 97.3 95.0 96.0
CONNECTICUT 96.9 98.0 97.5 98.2 94.2 94.8 95.5 96.2
DELAWARE 96.2 96.8 96.1 97.1 95.7 96.7 96.7 97.0
DISTRICT OF COLUMBIA 90.9 92.3 93.0 94.2 90.8 92.3 91.0 92.3
FLORIDA c--.2l..~J!...----9~_ ___ 93.1 _______~~,~_ 92.8 94.0 92.6 93.5
~.:-------------------- ---------------- -------------
GEORGIA 90.0 91.8 89.7 91.1 92.0 93.0 91.4 92.5
HAWAII 94.7 96.0 94.8 95.9 94.5 95.6 95.4 96.3
IDAHO 95.1 96.1 92.9 94.3 94.0 94.7 93.3 94.2
ILLINOIS 93.6 95.0 93.0 94.2 92.2 93.7 92.8 93.9
INDIANA 94.4 95.9 93.7 95.1 93.8 95.1 94.4 95.7---------- ------------,-.'=- --------- --.----------- -----------_.._--
IOWA 96.4 97.6 96.6 96.9 96.7 97.5 96.7 97.5
KANSAS 93.9 95.0 93.9 95.2 94.0 95.2 94.3 95.3
KENTUCKY 92.1 94.2 92.3 93.3 93.2 94.3 93.3 95.1
LOUISIANA 92.6 95.3 91.1 93.3 91.0 93.5 92.3 93.3
MAINE . ___..llE.7_____~~1--_~L_~7.~_ c___~~J.._~L~_ 1--_9~~ ______~~~
MARYLAND

-----------.
96.4 96.8 96.7 97.2 95.7 96.3 96.5 97.0

MASSACHUSETTS 95.9 96.7 95.7 96.7 95.4 96.3 94.5 95.4
MICHIGAN 95.2 96.0 95.0 95.6 94.3 95.2 95.0 96.0
MINNESOTA 97.3 98.1 97.1 98.0 96.9 98.0 97.8 98.3
MISSISSIPPI 86.5 91.1 87.5 91.6 __••89.2 ___~ 89.5 92.0---------------..._-_...._-

·-94~4----95~7-
-_.---_.--._---- _._------

MISSOURI 95.3 96.7 95.0 96.2 94.6 95.9
MONTANA 94.2 95.3 94.3 95.5 93.7 94.8 94.1 95.0
NEBRASKA 97.1 97.8 96.0 96.9 97.1 97.8 96.2 97.0
NEVADA 92.6 93.6 93.5 94.1 94.1 94.4 92.3 93.3
NEW HAMPSHIRE -----e-___~6.~___~_~ ----~~,!_--~~-~___ 96.5 97.4 f----~~,?------~~
NEW JERSEY' 92.3 93.2 93.6 94.8 94.9 96.0 94.5 95.3
NEW MEXICO 86.4 88.8 86.2 88.6 88.1 90.8 88.2 91.3
NEW YORK 92.9 93.9 93.4 94.3 94.2 95.1 94.8 95.7
NORTH CAROLINA 93.4 95.1 93.5 95.1 93.1 94.2 93.1 94.0
NORTH DAKOTA 97.2 97.9 96.3 96.7 __95,L•••_.~7.~_ 96.8 97.5E--------------------------- .._------------ -----------.. .-.._----_..
OHIO 94.0 95.0 94.5 95.6 94.6 95.3 95.6 96.3
OKLAHOMA 91.5 92.9 91.3 92.6 91.4 93.1 90.6 91.7
OREGON 96.4 96.9 96.0 96.8 95.6 96.3 96.0 97.2
PENNSYLVANIA 96.8 97.5 96.9 97.5 97.1 97.6 96.8 97.4
RHODE ISLAND ._.----- ----~~Q_----~_?:~____~_5.7___~,~_ 94.5 95.6 ___~~__ 96.5-_.. - --------------
SOUTH CAROLINA 90.5 92.3 91.3 93.6 92.5 93.8 92.9 94.1
SOUTH DAKOTA 94.3 95.9 93.3 94.5 93.9 95.0 90.6 91.7
TENNESSEE 93.0 95.5 94.0 96.2 94.5 96.4 94.6 96.3
TEXAS 91.3 93.3 91.0 92.6 91.3 93.0 92.2 93.7
UTAH 97.6 97.9 96.7 97.0 96.9 97.7 97.1 97.7E=.£:-._------------...------..- ----ga.-5----- 98.6 -------- 95T··.... 96.7

._.__.._----------
VERMONT 95.9 97.7 95.2 96.1
VIRGINIA 95.9 97.3 94.9 96.1 94.5 95.7 93.9 94.6
WASHINGTON 95.7 96.6 94.5 95.5 95.9 96.9 95.2 95.9
WEST VIRGINIA 92.7 94.9 92.9 95.0 93.2 94.9 93.8 95.5
WISCONSIN 97.3 97.7 97.0 97.7 96.3 97.2 95.9 96.8
WYOMING 94.1 95.5 95.0 95.7 93.4 95.0 93.7 94.6
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Table 6.9
Percentage of Households with a Telephone by State

1999 2000 2001 2002
ANNUAL ANNUAL ANNUAL ANNUAL

AVERAGE AVERAGE AVERAGE AVERAGE
Unit Avail Unit Avail Unit Avail Unit Avail

UNITED STATES 94.2 95.0 94.4 95.2 ___~~,~_______95.?_ ~____~.?3_____~~,?_---------------------._---------- ---------------------- --------------------

ALABAMA 91.5 93.0 91.9 93.3 92.8 94.0 92.2 93.2
ALASKA 94.6 96.5 94.3 96.9 96.0 97.1 96.4 97.9
ARIZONA 93.2 93.8 93.9 94.8 94.5 95.1 94.8 96.0
ARKANSAS 88.9 90.5 88.6 89.9 91.3 92.9 92.1 93.4
CALIFORNIA 95.7 96.2 95.8 96.4 96.6 97.0 97.0 97.4
COU)RADO ••-------------- -----96.7 ----97.2"· _._...._------------- ---------_._-- .------------------

96.3 96.7 96.7 97.3 97.2 97.7
CONNECTICUT 96.5 96.8 96.4 96.8 96.1 96.8 97.4 97.9
DELAWARE 95.7 96.9 96.3 97.1 96.2 96.9 96.8 97.3
DISTRICT OF COLUMBIA 92.4 93.5 93.2 94.1 94.5 95.5 94.0 95.6
FLORIDA _--il.?:?-_____~ 92.1 92.9 93.2 94.0 94.3 95.21'..:;-_••_--------------_•••••_-----

-··--9r1--~:_5-
---------------- -----------------

GEORGIA 92.1 93.2 92.4 93.4 94.0 94.8
HAWAII 96.3 97.1 94.7 95.3 95.7 96.6 96.8 97.7
IDAHO 93.8 94.6 93.9 94.8 94.5 95.6 95.0 96.1
ILLINOIS 91.8 93.0 91.5 92.3 92.5 93.4 92.8 93.7
INDIANA 93.8 95.2 94.5 95.3 _._ 9~,_9___ 95"~ 93.4 94.5
iOWA --------------------------- ---_.--.-.- --------------- ---------------

95.8 96.5 96.2 97.1 97.1 97.8 96.9 97.8
KANSAS 93.8 94.8 94.8 95.7 94.2 95.9 95.5 96.6
KENTUCKY 92.8 94.1 93.3 94.3 93.5 94.5 95.0 96.0
LOUISIANA 91.5 93.1 92.6 93.8 93.6 94.6 92.4 93.6
MAINE 97.2 97.9 97.9 98.3 ____~.?,!!_ .. 98"~ 97.9 98.7Ii.',--.-.---------...---- -----_._----------- ----------- ---------------------
MARYLAND 95.3 95.8 95.0 96.0 96.0 96.3 96.4 97.0
MASSACHUSETTS 95.4 96.0 94.6 95.5 95.6 96.1 96.9 97.5
MICHIGAN 94.2 94.9 95.0 95.6 94.7 95.6 94.3 94.9
MINNESOTA 96.9 97.3 97.4 97.8 97.5 97.8 97.7 98.3
MISSISSIPPI -- -----~~.:Q.._------~~ 89.2 92.0 _.__~~_ 92"~ _. 9.!.:~__..J!~~_
MISSOURI 95.6 96.6 95.8 96:9'- 96.1 96.8 96.2 97.0
MONTANA 95.3 96.2 94.6 95.1 95.0 95.7 94.8 96.0
NEBRASKA 95.9 96.6 97.3 98.0 96.6 97.4 95.8 96.7
NEVADA 93.1 93.5 94.0 94.5 95.1 95.8 95.5 96.1
NEW HAMPSHIRE 97.0 97.6 97.7 98.3 98.3 98.6 97.2 97.7
NEW JERSEY------------------ ----------- --9'4:6'----95:_6- ----95.8-00:4- -----------------'".

93.9 94.3 95.9 96.9
NEW MEXICO 89.8 91.4 91.2 92.7 92.2 93.6 91.8 93.9
NEW YORK 95.3 96.1 95.1 95.7 95.1 95.9 95.8 96.3
NORTH CAROLINA 93.9 94.8 93.9 95.0 93.6 94.7 94.3 95.2
NORTH DAKOTA 97.3 97.9 95.8 96.4 94.4 95.3 94.9 95.0
OHIO -.------------------------- ------- 1----_..---------- ---96.6----9'6:7" ---95:9'-------96.9-94.7 95.6 94.8 95.8
OKLAHOMA 91.2 92.5 91.2 92.3 93.2 94.3 93.1 94.6
OREGON 95.2 96.1 94.8 95.6 95.6 96.5 97.2 97.7
PENNSYLVANIA 97.1 97.4 96.6 97.1 97.0 97.5 98.0 98.2
RHODE ISLAND 94.3 94.7 94.9 95.9 ______!!..~,~._____ 96,~ ~____~~,_1__!!..l!!...----_._---_.------ -----------
SOUTH CAROLINA 92.9 94.0 93.2 94.2 94.5 95.6 94.3 95.1
SOUTH DAKOTA 92.7 93.4 94.3 95.0 95,1 95.8 95.1 95.6
TENNESSEE 94.5 96.0 95.5 96.6 93.2 94.7 93.6 94.9
TEXAS 92.4 93.5 93.5 94.4 93.8 94.9 94.2 95.5
UTAH -- 95.6 96.5 95.9 96.5 96.6 96.9 f--__~6.7 ______JE2_
VERMONT- ••_- -----95:3"·--···-96.7 ------------- ------9'7:2"---· 97.895.6 96.2 97.6 98.1
VIRGINIA 93.2 94.1 95.4 96.0 94.7 95.3 96.2 96.8
WASHINGTON 95.9 96.4 94.9 96.0 96.0 96.9 96.4 97.2
WEST VIRGINIA 92.7 94.6 94.0 95.3 93.5 95.3 94.5 95.7
WISCONSIN 95.7 96.6 94.8 96.0 95.8 96.8 96.1 97.0
WYOMING 95.0 95.6 94.7 96.0 93.8 94.8 94.0 94.8
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Table 6.9
Percentage of Households with a Telephone by State

2003 2004
ANNUAL

AVERAGE MARCH JULY NOVEMBER
Unit Avail Unit Avail Unit Avail Unit Avail

UNITED STATES 95.1 96.0 94.2 95.1 93.8 94.7 93.5 94.6
_.__...._--_.._._......_._-

-'-9(7---93.0- ---------_.. 1-.._---------------- -----------------
ALABAMA 91.7 93.4 91.4 92.2 93.5 94.7
ALASKA 96.8 98.2 96.2 97.5 94.5 95.9 96.1 97.0
ARIZONA 95.2 96.1 93.4 93.7 92.8 94.4 89.3 90.0
ARKANSAS 91.0 92.3 88.8 91.0 87.1 89.8 89.9 91.7
CALIFORNIA 97.1 9~~ _~_.9__ 9~,~_I-._.~E.:~_..___.~~± 1-._~~~.__96.~-='='._-_...._-_..._._-_.._-
COLORADO 96.8 97.4 97.0 97.3 95.0 95.9 95.4 96.1
CONNECTICUT 96.8 97.9 98.1 98.4 94.3 95.6 94.0 94.8
DELAWARE 96.6 97.2 96.1 97.3 96.3 97.1 95.7 96.6
DISTRICT OF COLUMBIA 95.3 96.3 93.2 93.4 91.9 92.8 90.6 92.9
FLORIDA __~_4.~___~_~,~I--_~_E_..... ~~~.. 93.3 94.6 93.2 94.5
GEORGIA------------------ - ----------_.-

93.7 94.4 92.1 92.7 90.8 91.5 90.7 91.9
HAWAii 97.3 98.2 95.3 96.6 96.9 97.6 93.9 95.0
IDAHO 94.5 95.9 96.8 97.1 95.2 96.2 92.5 93.8
ILLINOIS 91.7 92.6 90.4 91.1 89.7 90.6 90.1 91.3
INDIANA 93.5 94.5 1-.__91.~. ____~2.~_ 91.8 93.0 ___92,±_____~,~__.._------_.._-_..__._. -_..._..-._._---_.. -----------
IOWA 96.8 97.5 95.2 96.9 95.0 95.9 96.1 97.0
KANSAS 95.9 97.0 94.0 95.3 95.2 96.3 95.1 96.4
KENTUCKY 94.6 95.5 90.8 92.4 91.9 92.9 91.5 93.3
LOUISIANA 93.2 94.3 90.5 91.6 90.7 92.3 91.6 93.0
MAINE 97.8 98.3 96.6 98.1 96.9 98.1 96.3 97.2
~-,-_.._.----------------------- ----------------- -

94.3 95.1
1------------_.----------------

MARYLAND 97.7 98.1 92.2 93.3 93.7 94.2
MASSACHUSETTS 97.6 98.2 96.8 97.1 96.3 96.7 96.1 96.9
MICHIGAN 94.3 95.5 94.2 95.5 93.8 94.5 93.2 93.8
MINNESOTA 96.9 97.5 97.7 97.8 96.6 97.5 97.1 98.4
~SISSIPPI 91.7_~~____91.6 92.9 89.2 89.7 _~~______~O.~_-
MISSOURI 95.9 96.5 93.9 94.5 92.0 93.8 95.1 96.0
MONTANA 93.2 94.3 93.6 94.7 92.8 93.6 94.0 95.0
NEBRASKA 96.0 96.5 94.8 96.2 96.5 97.2 95.7 97.0
NEVADA 94.5 95.1 93.8 94.3 90.9 91.4 91.9 92.9
NEW HAMPSHIRE 97.6 97.9 95.0 95.6 97.5 97.8 96.8 97.3
NEW JERSEY --------.-------- ....._---......._- _._-----._- -_._._._...... -------

96.3 97.2 96.1 96.7 94.3 95.3 94.8 95.6
NEW MEXICO 91.7 93.7 91.6 93.7 91.5 94.1 91.1 92.7
NEW YORK 95.2 95.8 95.0 95.7 94.3 95.0 94.2 94.9
NORTH CAROLINA 94.1 95.2 93.6 94.3 93.5 94.3 92.9 94.6
NORTH DAKOTA 94.1 94.9 ___~,?._____ 94.7 94.4 95.4 96.0 97.0
~---_.._.._--_. -- -------------
OHIO 96.3 96.9 94.0 95.5 96.1 97.0 94.7 95.5
OKLAHOMA 91.6 92.7 93.8 94.2 88.7 92.2 90.4 93.0
OREGON 96.5 97.0 95.5 96.0 96.1 97.0 94.8 95.5
PENNSYLVANIA 97.0 97.5 96.2 96.5 95.6 96.1 94.9 95.7
RHODE ISLAND __~___9~4- 95.5 96.0 -' 96.0 96.5 94.4 94.8- ------- --_._••••••---.;=- .._---_.-
SOUTH CAROLINA 93.2 94.9 94.2 95.1 93.3 95.4 92.8 95.9
SOUTH DAKOTA 94.1 95.0 92.9 93.8 92.1 92.9 95.8 96.5
TENNESSEE 94.2 95.4 93.6 94.5 94.0 94.4 90.9 93.2
TEXAS 93.6 94.8 92.5 93.9 92.8 94.0 90.2 92.3
UTAH __1l.?:!___97,~_ 97.0 97.2 95.7 96.7 96.1 97.4
C':~------------------------- 1----------- --96:0--96:8- _ ..._------="'"
VERMONT 97.0 97.9 96.9 97.5 94.8 95.6
VIRGINiA 95.5 96.3 94.5 95.0 94.5 95.1 93.1 94.5
WASHINGTON 96.6 97.4 95.1 95.8 95.3 96.0 96.1 97.4
WEST VIRGINIA 94.3 95.8 94.7 95.9 92.6 94.5 92.2 93.2
WISCONSIN 96.1 96.8 96.2 96.9 95.9 96.3 94.3 95.7
WYOMING 93.8 95.0 95.8 96.5 94.6 95.3 95.1 96.4
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Table 6.9
Percentage of Households with a Telephone by State

2004 2005
ANNUAL

AVERAGE MARCH JULY NOVEMBER
Unit Avail Unit Avail Unit Avail Unit Avail

UNITED STATES 93.8 94.8 92.4 93.7 94.0 95.1 92.9 94.1

--------_..-_...--.._.._._------_.._- --------------- ----.-------_._---_.- _._-_..._--_....... -------_.---.----.----.
ALABAMA 92.2 93.4 90.6 92.6 92.7 93.5 91.5 92.4
ALASKA 95.6 96.8 95.2 96.1 94.9 95.9 95.4 97.3
ARIZONA 91.8 92.7 93.0 93.8 92.2 93.5 93.5 94.3
ARKANSAS 88.6 90.8 87.7 90.4 87.4 91.0 88.5 90.2
CALIFORNIA ____!!.ll.:.0___.ll.ll.:2. 94.5 95.3 96.4 97.1 ____ 95,i_______!!!U._..__.._..._._---------_.__...... --_....._._--- ..------_.._----.__.-
COLORADO 95.8 96.4 95.0 96.1 95.8 96.7 94.4 95.1
CONNECTICUT 95.5 96.3 92.7 94.5 95.2 95.9 93.8 94.5
DELAWARE 96.0 97.0 90.7 91.9 93.7 95.3 90.2 91.3
DISTRICT OF COLUMBIA 91.9 93.0 91.2 93.3 93.1 94.5 92.2 94.1
FLORIDA 93.4 94.6 91.6 93.6 ____!!~,9.._____ 914 _..!!!L~_____ 9~,~_
GEORGiA"------·------- .-------.------...... ----_.._-----......-

91.2 92.0 90.4 92.4 92.2 92.9 86.8 88.0
HAWAII 95.4 96.4 95.2 96.7 96.3 96.9 92.8 93.6
IDAHO 94.8 95.7 94.8 95.6 95.6 96.8 94.0 95.0
ILLINOIS 90.1 91.0 89.1 89.8 90.6 91.8 89.0 89.8
INDIANA __!!1.8 93.1 91.4 92.9 90.9 91.8 90.0 92.2

-------------------- ---------- --------------_.. ......-._-.-._------
IOWA 95.4 96.6 96.3 97.0 95.6 96.2 94.4 95.2
KANSAS 94.8 96.0 93.5 94.5 95.5 96.6 93.9 95.6
KENTUCKY 91.4 92.9 90.1 91.6 92.7 94.7 91.0 92.7
LOUISIANA 90.9 92.3 89.8 91.3 92.6 94.4 93.1 94.9
MAINE -------_..- 96.6 97.8 95.4 96.6 96.6 97.6 95.2 96.2
"MARYLAND

._._...._.._--_.._-- -----_._...- -.---------- ----------_..
93.4 94.2 93.5 94.1 95.6 96.5 92.8 93.6

MASSACHUSETTS 96.4 96.9 93.9 94.7 95.2 96.6 94.3 95.4
MICHIGAN 93.7 94.6 91.5 93.4 94.0 95.0 92.4 93.8
MINNESOTA 97.1 97.9 95.6 97.2 96.5 97.3 96.6 97.3
~IS!>.!PPI ___ 89.6 90.9 86.7 90.2 1-_. 89.9 92.7 91.8 93.0------ -------- .._--- -------------'0-
MISSOURI 93.7 94.8 92.1 94.4 95.2 96.2 95.3 96.2
MONTANA 93.5 94.4 93.3 95.1 94.1 95.4 91.6 94.2
NEBRASKA 95.7 96.8 94.5 96.0 94.8 96.5 93.6 96.3
NEVADA 92.2 92.9 90.0 91.5 93.1 93.6 90.5 91.2
NEW HAMPSHIRE 96.4 96.9 94.4 95.4 97.3 98.4 95.8 96.7-----------------._--- ------------- --------------- .. ------------
NEW JERSEY 95.1 95.9 93.9 95.0 94.7 95.9 92.7 94.2
NEW MEXICO 91.4 93.5 92.2 93.8 91.9 93.6 89.6 91.3
NEW YORK 94.5 95.2 91.3 92.5 92.7 94.1 92.3 94.1
NORTH CAROLINA 93.3 94.4 91.4 92.5 93.8 95.3 93.3 94.6
NORTH DAKO!~_____•••_. 95.0 95.7 95.2 95.6 97.5 97.7 96.3 97.7..._----._--_.-- -------------0- ---_......._-_. -------------
OHIO 94.9 96.0 93.3 93.9 95.0 96.1 93.9 94.7
OKLAHOMA 91.0 93.1 90.3 92.2 89.1 90.9 88.2 90.4
OREGON 95.5 96.2 94.5 95.4 96.3 97.1 96.4 97.7
PENNSYLVANIA 95.6 96.1 94.3 94.9 96.7 97.5 95.7 96.7
RHODE ISLAND ____95.3 _____!!..5.~- ______93.9 ___!!.:!,~_ __.!!§L_••_~ ______96,;J,______!!§,~._------------_._.---.-
SOUTH CAROLINA 93.4 95.5 93.2 94.8 94.8 96.1 91.4 93.2
SOUTH DAKOTA 93.6 94.4 94.7 95.8 96.8 97.4 96.1 96.6
TENNESSEE 92.8 94.0 90.5 92.2 93.8 94.7 92.5 93.1
TEXAS 91.8 93.4 90.2 91.8 92.2 93.6 90.8 92.1
UTAH 96.3 97.1 96.9 97.4 96.8 97.7 97.0 97.7
VERMONT------------------ -----_..._-------- .__....._.--_. ------------c=7- --------------

95.9 96.6 96.7 97.9 95.6 96.8 94.5 94.8
VIRGINIA 94.0 94.9 91.2 92.4 93.2 94.5 95.3 96.2
WASHINGTON 95.5 96.4 96.9 97.8 97.3 97.3 96.4 97.1
WEST VIRGINIA 93.2 94.5 91.5 92.5 93.3 95.0 92.9 94.7
WISCONSIN 95.5 96.3 94.2 94.8 95.1 96.1 95.1 95.4
WYOMING 94.6 95.3 94.0 95.4 96.2 96.6 94.2 95.4
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Table 6.9
Percentage of Households with a Telephone by State

2005 2006
ANNUAL

AVERAGE MARCH
Unit Avail Unit Avail

UNITED STATES 93.1 94.3 92.8 93.9

-----_. ------------ --------.-------------ALABAMA 91.6 92.8 89.3 92.0
ALASKA 95.2 96.4 95.5 97.3
ARIZONA 92.9 93.9 91.2 92.4
ARKANSAS 87.9 90.5 90.6 92.3
CALIFORNIA 95.4 96.2 95.1 95.9
COLORADO

---------------- .-95.:;--------00.0- '-"-93.8"--94.5
CONNECTICUT 93.9 95.0 94.9 95.6
DELAWARE 91.5 92.8 92.6 94.2
DISTRICT OF COLUMBIA 92.2 94.0 90.9 92.4
FLORIDA ._._-1-__91·!!..__._.1l.~ _ 92.1 _____ 9~~
GEORGIA 89.8 91.1 89.5 90.5
HAWAII 94.8 95.7 95.4 95.8
IDAHO 94.8 95.8 95.7 96.4
ILLINOIS 89.6 90.5 90.3 90.9
IN.iANA 90.8 92.3 91.0 92.0I!!.-- ••------••---.----- ---------
IOWA 95.4 96.1 96.3 97.0
KANSAS 94.3 95.6 94.4 95.2
KENTUCKY 91.3 93.0 89.5 91.2
LOUISIANA 91.8 93.5 93.0 94.5
MAINE 95.7 96.8 ___ 96.0 .......llL~
MARYLAND

-----_.- ----------
94.0 94.7 95.0 96.3

MASSACHUSETTS 94.5 95.6 93.5 94.5
MICHIGAN 92.6 94.0 93.8 94.3
MINNESOTA 96.2 97.3 97.4 98.2
MISSISSIPPI 89.5 92.0 90.8 9_~
MISSOURI

----...._...._....
92.894.2 95.6 94.6

MONTANA 93.0 94.9 92.9 94.4
NEBRASKA 94.3 96.3 92.9 95.8
NEVADA 91.2 92.1 92.6 93.3
~~AMPStlIR~_ 95.8 ._-~~,~- I--~'~--~~
NEW JERSEY 93.8 95.0 93.4 94.5
NEW MEXICO 91.2 92.9 86.7 88.7
NEW YORK 92.1 93.6 89.5 90.8
NORTH CAROLINA 92.8 94.1 93.2 94.3

,000RTH DAKOTA 96].___••~,Q.. 95.4 96.9- .__.._-------
OHIO 94.1 94.9 93.6 94.6
OKLAHOMA 89.2 91.2 90.4 92.9
OREGON 95.7 96.7 96.5 97.1
PENNSYLVANIA 95.6 96.4 94.8 95.5
RHODE ISLAND 95.3 ••_ 96.0.1-.ll:.42...__....ll..~~
SOUTH CAROLlNA-'--- 93.1 94.7 92.9 93.6
SOUTH DAKOTA 95.9 96.6 95.6 96.9
TENNESSEE 92.3 93.3 92.6 93.5
TEXAS 91.1 92.5 90.1 92.0
UTAH -------._--..• 96.9 97.6 96.6 97.7
VERMONT

._----- ._---
95.6 96.5 96.3 96.7

VIRGINIA 93.2 94.4 93.2 94.2
WASHINGTON 96.9 97.4 96.1 96.8
WEST VIRGINIA 92.6 94.1 93.4 94.2
WISCONSIN 94.8 95.4 93.7 94.4
WYOMING 94.8 95.8 94.5 95.3
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Table 6.10
Percentage of Households with a Telephone by Income

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN

Unit Avail Unit Avail Unit Avail Unit Avail

NOVEMBER 1963
TOTAL 91.4 93.7 93.1 95.0 78.8 83.9 80.7 84.6
UNDER $5,000 71.7 78.4 75.7 81.9 62.7 70.4 58.3 64.6
$5,000 - $7,499 82.7 87.2 84.5 88.5 74.7 82.0 71.1 76.5
$7,500 - $9,999 88.2 90.9 89.6 92.2 80.5 83.9 72.6 77.9
$10,000· $12,499 89.7 92.7 91.2 93.9 82.0 86.2 76.8 82.1
$12,500 - $14,999 92.1 94.6 93.4 95.2 82.5 90.7 89.8 91.7
$15,000 - $17,499 94.6 96.2 94.9 96.4 91.7 95.1 86.9 90.8
$17,500 - $19,999 95.7 97.4 96.1 97.7 91.4 95.0 88.4 91.5
$20,000 - $24,999 96.9 97.8 97.4 98.2 91.2 93.2 93.1 94.3
$25,000 • $29,999 98.0 98.9 98.2 99.0 96.1 97.2 98.3 99.0
$30,000· $34,999 98.8 99.1 99.0 99.2 95.1 97.7 97.7 98.9
$35,000 - $39,999 99.0 99.5 99.1 99.5 98.4 98.4 92.1 98.2
$40,000 • $49,999 99.2 99.5 99.4 99.7 97.3 97.3 100.0 100.0
$50,000 - $74,999 99.4 99.7 99.5 99.7 98.5 100.0 99.6 100.0
$75,000 + 99.4 99.6 99.4 99.6 100.0 100.0 100.0 100.0

1984 ANNUAL AVERAGE
TOTAL 91.6 93.7 93.2 94.9 79.8 84.5 80.9 84.3
UNDER $5,000 71.2 77.5 74.5 80.4 63.2 70.5 55.1 62.3
$5,000 - $7,499 83.3 86.9 85.5 88.7 74.8 80.2 69.8 73.6
$7,500 - $9,999 86.5 89.6 88.3 91.0 77.2 82.7 75.0 79.7
$10,000 - $12,499 89.7 92.6 91.1 93.6 81.1 86.3 79.7 84.6
$12,500 - $14,999 92.1 94.4 93.0 95.0 85.4 89.5 87.3 90.5
$15,000 - $17,499 93.7 95.7 94.2 96.0 88.5 92.2 88.4 90.0
$17,500 - $19,999 95.1 96.4 95.6 96.7 91.7 94.4 91.0 92.8
$20,000 - $24,999 96.8 97.8 97.1 98.0 93.3 95.8 92.5 94.5
$25,000 • $29,999 98.1 98.8 98.4 98.9 95.1 97.2 96.4 97.2
$30,000 - $34,999 98.7 99.1 98.8 99.3 96.8 97.2 98.8 99.1
$35,000 - $39,999 99.2 99.5 99.3 99.6 97.7 98.3 98.2 98.5
$40,000 - $49,999 99.3 99.6 99.4 99.7 96.6 96.9 98.9 99.3
$50,000 - $74,999 99.4 99.8 99.5 99.8 98.0 98.4 100.0 100.0
$75,000 + 98.9 99.6 98.9 99.6 96.5 100.0 98.0 100.0

1985 ANNUAL AVERAGE
TOTAL 91.8 93.9 93.3 95.0 81.1 85.2 81.3 84.4
UNDER $5,000 71.9 78.1 75.3 81.3 63.9 70.6 61.6 67.0
$5,000 • $7,499 82.7 86.5 84.8 88.1 74.0 79.8 66.6 71.3
$7,500 • $9,999 86.8 90.0 88.1 90.9 80.3 85.0 75.0 79.4
$10,000 • $12,499 89.6 92.2 90.8 93.2 82.3 86.0 80.4 82.8
$12,500 - $14,999 91.0 93.7 92.2 94.5 82.7 87.8 82.8 85.8
$15,000. $17,499 93.4 95.6 94.2 96.2 88.2 91.8 85.7 88.6
$17,500· $19,999 94.7 96.2 95.1 96.6 91.5 93.4 90.4 92.8
$20,000 - $24,999 96.3 97.5 96.5 97.6 94.4 96.3 91.3 93.7
$25,000 - $29,999 97.6 98.5 97.8 98.6 95.8 97.3 93.0 95.9
$30,000 - 534,999 98.6 99.0 98.7 99.1 97.3 98.4 97.3 97.3
$35,000 • $39,999 98.8 99.2 98.9 99.4 96.9 97.8 98.2 99.4
$40,000 • $49,999 99.1 99.4 99.1 99.4 97.8 98.2 97.5 98.2
$50,000 - $74,999 99.3 99.7 99.4 99.7 97.9 98.8 99.5 99.5
$75,000 + 99.2 99.5 99.2 99.5 97.6 97.6 98.5 98.5
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Table 6.10
Percentage of Households with e Telephone by Income

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN

Unit Avail Unit Avail Unit Avail Unit Avail

1986 ANNUAL AVERAGE
TC' "L 92.3 94.1 93.7 95.2 81.6 85.9 81.4 84.1
UNDER $5,000 71.6 77.4 74.9 80.1 63.9 71.0 57.5 62.9
$5,000 - $7,499 83.1 86.5 85.2 88.2 74.3 79.6 68.1 72.1
$7,500 - $9,999 86.9 90.2 88.4 91.1 78.6 85.2 72.9 75.8
$10,000 - $12,499 89.6 92.1 90.7 93.0 82.6 86.4 80.3 82.6
$12,500 - $14,999 91.2 93.8 91.9 94.4 86.4 90.3 83.9 87.8
$15,000 - $17,499 93.1 95.1 94.3 95.7 85.3 91.6 86.3 88.9
$17,500 - $19,999 94.9 96.3 95.3 96.7 92.2 94.2 87.2 90.1
$20,000 - $24,999 96.5 97.5 96.9 97.9 92.8 94.6 93.0 94.1
$25,000 - $29,999 97.7 98.4 98.0 98.7 94.5 95.9 93.9 95.2
$30,000 - $34,999 98.4 98.9 98.6 99.0 96.7 97.5 97.5 98.4
$35,000 - $39,999 98.9 99.3 99.0 99.4 97.6 97.9 98.1 99.3
$40,000 - $49,999 99.1 99.4 99.1 99.4 98.2 98.2 98.5 98.8
$50,000 • $74,999 99.5 99.8 99.6 99.8 99.4 99.4 99.4 99.7
$75,000+ 99.4 99.6 99.4 99.6 98.0 99.5 97.5 100.0

1987 ANNUAL AVERAGE
TOTAL 92.4 94.2 93.8 95.4 81.8 85.9 83.0 85.4
UNDER $5,000 71.5 77.4 75.0 80.3 63.7 71.0 60.7 65.7
$5,000 - $7,499 83.4 88.7 85.5 88.4 74.8 80.2 69.9 72.4
$7,500 - $9,999 88.7 89.6 88.1 90.6 79.3 84.0 75.8 78.9
$10,000· $12,499 89.5 92.3 90.4 93.1 83.2 87.5 81.0 84.1
$12,500 - $14,999 90.8 93.2 91.9 94.1 83.8 87.7 85.2 86.9
$15,000· $17,499 92.6 94.9 93.5 95.5 869 90.8 85.6 88.7
$17,500 - $19,999 94.4 96.0 95.1 96.4 89.0 92.7 89.3 90.6
$20,000 - $24,999 96.4 97.6 96.8 97.9 93.5 95.1 93.1 94.9
$25,000 • $29,999 97.5 98.4 98.0 98.7 93.4 95.3 96.4 97.1
$30,000 • $34,999 98.1 98.9 98.3 99.0 96.1 97.2 96.9 97.7
$35,000 - $39,999 98.8 99.2 98.9 99.3 96.5 98.6 97.4 97.7
$40,000 - $49,999 99.4 99.7 99.5 99.7 98.7 98.7 99.7 99.8
$50,000 • $74,999 99.5 99.8 99.5 99.8 99.1 99.4 98.7 99.6
$75,000+ 99.5 99.8 99.5 99.8 98.5 99.6 98.6 100.0

1988 ANNUAL AVERAGE
TOTAL 92.7 94.5 94.1 95.6 83.0 86.8 82.1 85.1
UNDER $5,000 72.0 78.4 74.9 80.8 65.8 73.2 58.5 84.5
$5,000 - $7,499 83.3 87.1 85.1 88.4 76.9 82.3 66.4 71.7
$7,500 - $9,999 85.6 88.7 87.2 90.3 77.7 81.4 67.3 72.8
$10,000· $12,499 88.8 91.5 90.1 92.4 81.7 86.5 77.5 80.9
$12,500 - $14,999 91.3 93.7 92.2 94.4 85.1 88.8 81.5 84.5
$15,OO~ - $19,999 93.6 95.3 94.3 95.9 88.5 91.1 88.6 90.6
$20.?i. - $24,999 96.2 97.4 96.5 97.6 93.5 95.7 91.1 93.1
$25.llIIu - $29,999 97.6 98.4 97.9 98.5 94.4 96.7 95.0 96.4
$30,000 • $34,999 98.4 99.0 98.7 99.2 95.4 96.7 98.6 99.0
$35,000 • $39,999 98.8 99.2 98.9 99.3 97.8 98.4 97.2 97.7
$40,000 - $49,999 99.3 99.6 99.4 99.7 97.3 98.5 98.7 99.7
$50,000 - $74,_ 99.5 99.8 99.6 99.8 99.2 99.3 99.4 99.8
$75,000+ 99.5 99.9 99.4 99.9 100.0 100.0 97.8 100.0
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Table 6.10
Percentage of Households with a Telephone by Income

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN

Unit Avail Unit Avail Unit Avail Unit Avail

1989 ANNUAL AVERAGE
TOTAL 93.1 94.9 94.5 95.9 83.2 87.1 83.0 86.0
UNDER $5.000 74.4 80.4 78.1 83.2 65.6 73.5 62.1 67.3
$5,000 - $7,499 83.7 87.4 85.7 89.1 77.4 82.0 68.8 73.8
$7,500 - $9,999 86.6 89.8 88.5 91.3 78.4 83.6 75.9 80.2
$10,000 - $12,499 88.4 91.3 90.0 92.6 79.3 84.9 73.2 76.8
$12,500· $14,999 91.3 93.7 92.4 94.5 84.5 88.8 79.2 83.7
$15,000· $19,999 93.2 95.0 94.2 95.8 85.9 89.2 86.3 88.8
$20,000 - $24,999 95.9 97.2 96.4 97.5 91.6 94.3 92.0 94.4
$25,000 - $29,999 97.5 96.4 97.9 96.6 94.0 96.0 93.3 96.3
$30,000 - $34,999 - 98.3 98.8 98.5 98.9 96.1 97.0 95.6 96.2
$35,000 - $39,999 98.7 99.3 98.9 99.4 96.7 98.0 95.8 97.5
$40,000 - $49,999 99.1 99.5 99.2 99.6 97.2 97.7 97.0 98.2
$50,000 - $59,999 99.5 99.7 99.5 99.8 98.7 99.0 98.7 99.2
$60,000 - $74,999 99.5 99.7 99.5 99.7 99.3 99.3 95.7 96.8
$75,000 + 99.5 99.8 99.5 99.8 99.5 99.5 99.7 99.7

1990 ANNUAL AVERAGE
TOTAL 93.3 95.0 94.6 96.1 83.5 87.0 82.7 85.3
UNDER $5.000 75.4 81.0 79.1 84.2 66.1 72.8 61.1 86.1
$5.000 - $7,499 82.6 86.8 84.9 88.8 74.9 80.1 66.7 70.6
$7,500 - $9,999 86.9 89.9 89.0 91.6 77.3 82.4 74.8 77.8
$10,000 • $12,499 88.9 91.7 90.2 92.8 81.9 85.5 74.1 77.1
$12,500 - $14,999 91.7 93.9 92.7 94.7 85.9 88.7 82.0 84.3
$15,000 - $19,999 93.3 95.3 94.2 96.0 87.7 91.0 85.1 88.6
$20,000 • $24,999 95.6 97.0 96.1 97.4 91.9 93.7 89.4 91.3
$25,000 - $29,999 97.0 98.0 97.7 98.5 90.9 93.2 94.2 95.5
$30,000 - $34,999 97.9 98.6 98.4 98.9 93.3 95.4 96.0 97.0
$35,000 - $39,999 98.7 99.3 98.8 99.4 97.0 98.0 94.1 96.3
$40,000 - $49,999 99.1 99.4 99.2 99.5 98.5 98.8 97.8 97.8
$50,000 - $59,999 99.4 99.6 99.5 99.7 98.7 98.7 97.5 98.2
$80,000 - $74,999 99.5 99.7 99.6 99.8 98.3 98.8 98.8 99.1
$75,000 + 99.5 99.8 99.5 99.8 98.6 98.6 97.7 99.6

1991 ANNUAL AVERAGE
TOTAL 93.4 95.1 94.8 96.2 83.5 87.2 84.1 86.7
UNDER $5.000 73.9 80.1 78.3 83.7 63.3 71.2 65.2 71.3
$5.000 - $7,499 82.9 86.8 85.2 88.8 75.0 80.3 69.6 74.7
$7,500 - $9,999 86.5 89.7 88.1 91.0 79.1 83.7 73.1 76.9
$10,000 - $12,499 88.9 91.6 90.0 92.5 82.4 86.2 76.0 79.2
$12,500 - $14,999 91.1 93.4 92.1 94.3 85.5 88.4 82.4 84.6
$15,000 • $19,999 93.4 95.2 94.3 95.9 87.1 90.7 87.0 89.8
$20,000 - $24,999 95.5 97.0 96.0 97.5 91.2 93.3 91.6 93.5
$25,000 - $29,999 96.8 97.9 97.3 98.2 93.6 96.0 90.9 92.4
$30,000 - $34,999 98.3 98.9 98.6 99.2 95.4 97.1 95.8 97.1
$35,000 - $39,999 98.7 99.1 98.8 99.3 97.0 97.7 96.2 97.3
$40,000 - $49,999 99.1 99.5 99.2 99.6 98.1 98.6 98.2 98.8
$50,000 - $59,999 99.5 99.7 99.5 99.7 98.6 99.0 97.9 98.6
$60,000 - $74,999 99.7 99.9 99.7 99.9 99.3 99.5 98.8 99.2
$75,000 + 99.7 99.9 99.7 99.9 99.6 100.0 98.5 99.6
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Table 6.10
Percentage of Households with a Telephone by Income

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN

Unit Avail Unit Avail Unit Avail Unit Avail

1992 ANNUAL AVERAGE
TOTAL 93.8 95.3 95.2 96.4 84.2 87.9 85.8 88.2
UNDER $5,000 72.0 78.1 75.5 81.1 64.1 71.3 65.0 70.7
$5,000 • $7,499 83.2 86.8 85.4 88.3 76.3 82.3 72.0 75.5
$7,500 • $9,999 87.5 90.2 89.2 91.4 79.9 84.9 76.2 79.9
$10,000· $12,499 90.5 92.9 91.6 93.9 84.6 87.9 82.1 85c~
$12,500· $14,999 91.5 93.7 92.7 94.7 85.1 88.4 85.7 88.8
$15,000· $19,999 93.3 95.0 94.3 95.7 86.6 90.6 86.7 89.5
$20,000 • $24,999 95.9 97.1 96.5 97.5 91.2 93.7 93.2 94.5
$25,000· $29,999 97.1 98.0 97.6 98.5 92.6 94.6 94.8 95.6
$30,000 • 534,999 98.2 98.9 98.4 99.0 96.3 97.4 96.1 97.1
$35,000 • $39,999 98.6 99.0 98.9 99.3 96.4 97.4 96.6 97.5
$40,000 • $49,999 99.2 99.5 99.4 99.6 97.6 98.5 98.2 98.7
$50,000 • $59,999 99.4 99.7 99.4 99.7 98.9 99.6 98.3 98.5
$60,000 • $74,999 99.5 99.8 99.5 99.8 99.3 99.6 98.9 99.7
$75,000 + 99.4 99.7 99.5 99.8 97.7 97.9 99.1 99.1

19:'3 ANNUAL AVERAGE
T:,TAL 94.2 95.6 95.5 96.6 85.2 88.3 86.7 88.8
UNDER $5,000 72.9 78.9 76.4 82.0 65.5 72.7 66.3 70.7
$5,000 • $7,499 84.0 87.2 85.7 88.8 78.7 82.4 75.7 78.6
$7,500 • $9,999 87.4 90.1 89.1 91.4 80.1 84.6 79.7 82.8
$10,000· $12,499 90.6 92.7 91.9 93.8 82.9 86.7 85.7 88.3
$12,500 • $14,999 92.0 94.1 932 95.1 84.8 88.7 84.0 86.2
$15,000· $19,999 93.6 95.2 94 96.0 88.0 90.4 85.3 88.3
$20,000· $24,999 96.3 97.5 963 97.8 92.6 94.6 91.9 94.6
$25,000 • $29,999 97.7 98.5 981 98.8 94.5 96.1 95.5 96.9
$30,000 • $34,999 98.3 98.9 98.6 99' 96.3 96.9 96.2 97.3
$35,000 • $39,999 98.6 99.0 98.8 99.: 96.3 97.1 95.7 96.3
$40,000 • $49,999 99.2 99.5 99.3 99.5 98.2 98.6 96.9 97.4
$50,000 • $59,999 99.5 99.7 99.5 99.7 99.0 99.3 98.4 99.1
$60,000 • $74,999 99.6 99.8 99.6 99.8 99.3 99.3 100.0 100.0
$75,000 + 99.5 99.8 99.5 99.8 99.4 100.0 100.0 100.0

1994 ANNUAL AVERAGE
TOTAL 93.8 95.4 95.1 96.4 85.7 89.4 86.0 88.3
UNDER $5,000 76.1 82.1 79.8 84.6 68.7 77.4 66.3 71.8
$5,000 • $7,499 82.7 87.0 84.9 88.9 77.2 82.4 73.1 77.3
$7,500 • $9,999 87.3 90.5 89.1 92.1 81.4 84.9 81.1 83.8
$10,000 • $12,499 89.6 92.2 90.9 93.1 81.5 88.6 83.3 86.2
$12,500 • $14,999 91.5 94.0 92.9 95.0 85.5 89.2 84.6 87.8
$15,000· $19,999 93.6 95.3 94.4 95.8 86.6 92.2 87.6 89.7
$20,000 • $24,999 95.2 96.7 95.8 97.2 90.3 93.5 91.4 93.5
$25,000 • $29,999 96.6 97.6 97.0 97.9 93.9 95.8 92.1 93.3
$30,000 • $34,999 97.3 98.2 97.7 98.5 93.8 95.7 91.7 93.9
$35,000 • $39,999 97.8 98.5 98.1 98.6 94.4 97.3 95.2 96.0
$40,000 • $49,999 98.6 99.1 98.8 99.3 97.2 97.8 96.4 96.6
$50,000 • $59,999 99.0 99.3 99.2 99.4 96.3 98.1 99.5 99.7
$60,000 • $74,999 99.4 99.5 99.4 99.5 99.5 99.7 98.3 98.5
$75,000 + 99.1 99.4 99.2 99.4 98.6 99.3 98.7 98.7
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Table 6.10
Percentage of Households with a Telephone by Income

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN

Unit Avail Unit Avail Unit Avail Unit Avail

1995 ANNUAL AVERAGE
TOTAL 93.9 95.2 95.2 96.2 86.2 89.2 85.9 87.8
UNDER $5,000 75.3 80.5 79.1 83.0 67.4 75.1 68.8 72.2
$5,000· $7,499 82.8 86.3 84.8 87.7 77.9 83.0 72.6 75.5
$7,500 • $9,999 87.3 89.6 89.5 91.5 79.0 83.3 78.0 80.4
$10,000· $12,499 89.8 92.1 91.2 93.2 83.5 87.6 84.2 86.4
$12,500· $14,999 91.7 93.5 92.8 94.4 86.4 89.3 84.9 86.8
$15,000· $19,999 93.1 95.0 94.1 95.6 88.5 92.4 84.9 87.6
$20,000· $24,999 95.4 96.4 96.0 96.9 92.4 94.1 90.2 92.1
$25,000· $29,999 96.6 97.6 97.0 97.9 93.7 95.6 92.2 94.3
$30,000· $34,999 97.6 98.0 97.9 98.3 94.3 95.2 94.2 95.1
$35,000· $39,999 98.3 98.7 98.5 98.8 96.9 - 97.5 97.3 98.4
$40,000 • $49,999 98.6 98.9 98.8 99.0 97.1 97.8 96.6 96.6
$50,000 • $59,999 98.8 99.1 99.0 99.3 97.7 98.2 95.7 97.0
$60,000 • $74,999 99.2 99.3 99.2 99.4 98.8 99.0 98.6 99.4
$75,000 + 99.0 99.2 99.0 99.2 99.1 99.5 99.0 99.0

1996 ANNUAL AVERAGE
TOTAL 93.9 95.0 94.9 95.8 87.3 89.8 86.4 88.0
UNDER $5,000 75.6 80.3 78.0 81.7 70.1 76.9 68.0 71.4
$5,000· $7,499 83.1 85.8 84.5 86.6 79.9 84.3 76.9 78.8
$7,500· $9,999 87.2 89.8 88.6 90.7 81.9 86.7 79.7 82.3
$10,000· $12,499 88.8 91.4 90.2 92.3 83.5 88.1 82.0 84.3
$12,500· $14,999 91.7 93.5 92.8 94.4 86.1 89.5 85.1 87.0
$15,000· $19,999 93.0 94.6 93.7 95.1 88.7 91.3 86.5 88.7
$20,000 • $24,999 94.5 95.6 95.1 96.0 91.3 92.6 86.5 88.6
$25,000 • $29,999 96.2 97.1 98.5 97.3 93.3 95.0 94.5 95.4
$30,000· $34,999 97.5 98.1 97.7 98.3 96.4 97.4 95.7 96.3
$35,000 • $39,999 97.9 98.3 97.8 98.2 97.5 98.0 95.2 95.7
$40,000 • $49,999 98.5 98.9 98.7 99.0 96.7 97.0 96.1 97.5
$50,000 • $59,999 98.8 99.0 99.0 99.1 97.3 97.6 97.5 98.2
$60,000· $74,999 98.8 99.1 99.0 99.3 97.3 97.3 97.9 99.4
$75,000+ 98.9 99.2 99.0 99.2 98.7 99.2 98.4 98.7

1997 ANNUAL AVERAGE
TOTAL 93.9 95.0 95.0 95.9 86.9 89.5 86.7 88.6
UNDER $5,000 75.7 80.8 79.1 83.5 68.4 75.1 68.5 73.5
$5,000 • $7,499 82.8 85.9 84.5 87.1 78.1 82.4 74.6 77.0
$7,500 • $9,999 86.7 89.5 89.0 91.2 78.6 83.3 79.3 81.4
$10,000· $12,499 89.9 91.9 90.9 92.7 85.3 88.1 82.4 86.0
$12,500· $14,999 91.0 93.1 92.4 94.0 83.9 88.1 84.5 86.4
$15,000· $19,999 93.1 94.6 94.1 95.3 88.8 91.8 86.7 88.4
$20,000· $24,999 95.0 95.9 95.4 96.2 92.1 93.9 89.6 90.9
$25,000 • $29,999 95.8 96.8 98.2 97.1 92.6 94.7 91.8 93.7
$30,000 • $34,999 97.2 97.9 97.5 98.1 95.1 95.9 93.6 94.9-
$35,000 • $39,999 97.4 97.9 97.9 98.1 94.8 96.2 94.9 98.4
$40,000 • $49,999 98.2 98.6 98.4 98.7 97.0 97.8 96.6 97.4
$50,000 • $59,999 98.4 98.8 98.5 98.9 98.9 97.3 97.7 98.6
$60,000 • $74,999 99.0 99.2 99.0 99.2 99.5 99.8 98.4 98.4
$75,000+ 99.0 99.2 99.1 99.3 98.5 98.8 98.1 98.3
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Table 6.10
Percentage of Households with a Telephone by Income

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN

Unit Avail Unit Avail Unit Avail Unit Avail

1998 ANNUAL AVERAGE
TOTAL 94.1 95.2 95.1 96.0 87.9 89.7 88.4 90.0
UNDER $5,000 77.2 81.3 80.1 83.8 70.3 75.2 72.0 75.3
$5,000 - $7,499 83.0 85.9 84.9 87.6 77.6 810 77.0 80.6
$7,500 - $9,999 87.4 89.3 88.8 90.6 83.3 85.0 79.7 81.6
$10,000 - $12,499 -- 89.8 91.7 90.7 92.5 85.7 88.5 84.6 86.2
$12,500 - $14,999 91.0 92.8 92.0 93.7 - 85.8 88.2 85.3 86.4
$15,000 - $19,999 93.0 94.2 94.0 95.2 88.3 89.6 89.6 91.0
$20,000 - $24,999 93.9 95.2 94.6 95.8 90.2 92.2 88.4 90.2
$25,000 - $29,999 95.6 96.6 95.8 96.7 94.0 95.9 91.3 93.5
$30,000 - $34,999 97.1 97.8 97.5 98.2 94.3 95.6 95.3 96.7
$35,000 - $39,999 - 97.5 98.0 97.8 98.3 95.4 96.4 95.9 96.8
$40,000 - $49,999 98.1 98.5 98.3 98.7 96.2 96.7 96.9 97.4
$50,000 - $59,999 98.1 98.5 98.2 98.6 96.8 97.5 95.7 96.7
$60.000 - $74,99 98.6 98.8 98.8 99.0 96.9 97.4 97.5 97.5
$75,000+ 99.0 99.2 99.0 99.2 99.1 99.1 98.6 98.8

1999 ANNUAL AVERAGE
TOTAL 94.2 95.0 95.2 95.9 87.7 89.6 89.9 90.9
UNDER $5,000 76.0 79.8 79.0 82.6 69.5 74.2 12.8 75.6
$5,000 • $7,499 82.9 85.3 84.6 87.0 78.3 81.2 79.8 83.3
$7,500 - $9,999 88.3 90.3 89.9 91.5 81.8 85.5 85.0 85.8
$10,000· $12,499 88.9 90.5 90.4 91.8 82.1 84.9 85.2 86.5
$12,500 • $14,999 90.3 92.0 91.0 92.4 87.1 89.8 84.8 85.9
$15,000 - $19,999 92.5 94.0 93.5 94.7 87.0 90.2 88.3 89.5
$20,000 - $24,999 94.1 95.1 94.8 95.7 90.5 92.1 91.5 92.8
$25,000 - $29,999 95.3 96.2 95.9 96.6 91.8 93.5 95.2 95.7
$30,000 • $34,999 96.7 97.4 97.2 97.7 93.9 95.5 94.7 95.2
$35,000· $39,999 97.3 97.8 97.8 98.2 94.3 95.1 96.1 96.6
$40,000 - $49,999 98.2 98.5 98.3 98.6 97.2 97.6 95.8 96.5
$50,000 - $59,999 98.2 98.5 98.3 98.7 97.2 97.4 98.1 98.5
$60,000 - $74,999 98.6 98.8 98.6 98.9 97.6 98.4 98.2 98.4
$75,000+ 98.8 99.0 98.9 99.1 97.8 98.2 97.7 98.2

2000 ANNUAL AVERAGE
TOTAL 94.4 95.2 95.2 95.9 89.3 90.7 90.5 91.6
UNDER $5,000 80.0 83.1 83.1 86.2 73.0 76.3 79.0 82.0
$5,000 - $7,499 84.2 86.3 85.0 87.0 81.7 84.6 82.4 84.7
$7,500 - $9,999 87.0 89.3 88.4 90.3 82.2 85.7 85.8 87.0
$10,000 • $12,499 90.0 91.5 90.9 92.5 85.9 87.5 84.0 86.0
$12,500 - $14,999 91.5 92.9 92.7 94.0 86.5 87.9 88.0 89.9
$15,000 - $19,999 91.7 93.2 92.6 94.1 86.9 89.1 87.2 88.5
$20,000 - $24,999 93.7 94.7 94.3 95.2 90.5 92.2 90.8 91.3
$25,000 • $29,999 95.5 96.3 96.0 96.8 92.5 93.8 93.0 94.3
$30,000 - $34,999 96.4 97.0 96.6 97.2 95.4 96.1 93.7 94.3
$35,000 - $39,999 97.2 97.7 97.5 98.0 95.1 95.7 95.4 95.8
$40,000 - $49,999 97.7 98.2 97.9 98.4 96.0 96.4 96.7 97.8
$50,000 - $59,999 98.0 98.3 98.1 98.4 97.0 97.5 97.6 97.8
$60.000 - $74,999 98.4 98.7 98.5 98.8 97.0 97.5 95.9 96.5
$75,000 + 98.4 98.7 98.5 98.7 97.5 97.7 96.9 97.4
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